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The European Council of Optometry and Optics (ECOO) has developed Guidelines for optometric and 

optical services in Europe to establish consistent guidance on the quality of service provision that the 

public should expect when accessing eye care services.  

European legislation increasingly reflects the need to facilitate the movement of healthcare 

professionals to different countries within Europe. This and other legislation requires a good 

understanding of what services are delivered within primary eye care.  

The Guidelines, to which a number of ECOO representatives from across several countries have 

contributed, set out the expected quality of eye care service provision in Europe for the general public. It 

offers a comprehensive overview of the aspects that quality optometric and optical services entail as 

well as clear explanations to provide guidance to professionals across Europe.  

Certain aspects of optometric and optical eye care service delivery may be encompassed by national 

regulations and existing national standards, and it is recognised that the guidelines may not reflect 

national legislative requirements in member countries. However, while national regulations will take 

precedence over any guidance, the guidelines should provide direction regarding the quality of service 

provision for eye care services. They also complement the World Council of Optometry statement on a 

global model for optometry.  

The ECOO Guidelines for optometric and optical services in Europe can be viewed on the ECOO website. 

For further information please contact the Secretariat: 

Fabienne Eckert 
Rue Montoyer 51, box 7 
B-1000 Brussels 
T +32 (0)2 739 16 15 
F +32 (0)2 737 95 01 
Email: secretariat@ecoo.info 

About ECOO: 

The European Council of Optometry and Optics (ECOO) is the European umbrella organisation 
which represents the interests of more than 75,000 optometrists and opticians from 27 
European countries. 
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